An Information Guide for Residents of Guelph

Welcome
Welcome to the Good Neighbours, Great
Neighbourhoods Residents’ Guide – a resource
to inform new and existing residents about City of
Guelph regulations, services and amenities. Inside,
you’ll find valuable information about parking, waste
collection, property standards, neighbourhood
groups, and special highlights of our wonderful city.

Karen Farbridge
Mayor

As always, we welcome your feedback. Let us know what you think about
the Residents’ Guide by contacting Community Design and Development
Services at 519-837-5616 or by e-mail at planning@guelph.ca

The information presented in this guide does not constitute a legal document and is
subject to change from time to time, as approved by Guelph City Council. This guide is
to be used for information purposes only. If you wish to obtain copies of the actual City
by-laws summarized in this guide please contact the City Clerks Office at 519-837-5603.
May, 2007
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Introduction to the Guide
Goals of this Guide
This guide has been created to give you a better understanding of how your
City operates, what services and opportunities are available, and how you can
help improve your neighbourhood. Topics included are important City by-laws,
and programs and services that apply to residential neighbourhoods in the City
of Guelph. We hope this guide will:
• Deliver useful information to new and existing residents
• Increase public awareness and create a stronger community
• Improve residents’ understanding of their responsibilities and
opportunities in their neighbourhoods
• Enhance community knowledge of City roles and services
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Good Neighbours, Great Neighbourhoods

Good Neighbours Make
Great Neighbourhoods!
Guelph is a great place to live. We
have many diverse old and new
neighbourhoods, each with its own
character and style. What really
makes a neighbourhood great are the
people that live in it and the effort
they make to maintain and enhance
their community. Being a good
neighbour is easy and makes living in
your community more enjoyable.
Respect for others is important to
being a good neighbour. As residents
of the City of Guelph we are all
entitled to the continued enjoyment
of our homes and properties.

Good Neighbour Tip
Get to know your
neighbours. Introduce
yourself, talk to them, you
may find out you have
something in common.

The City of Guelph has by-laws in
place regulating neighbourhood
concerns such as property
maintenance, noise and parking.
These by-laws are usually enforced
on a complaint basis. If you have
concerns about a property or the
behaviour of some residents in your
neighbourhood, please contact City
staff for more information and
assistance in resolving the issue.
The next few pages will outline some
of the regulations and by-laws that
keep Guelph neighbourhoods great.

guelph.ca
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Noise Control By-law
Within the City, noise is regulated by the Noise Control By-Law. “Noise” is
defined in the By-law as sound that is of such a volume or nature that it is likely
to disturb residents of the City of Guelph.
In general, no person shall at any time cause any noise created by:
• An electronic device which produces music or sound such as a radio,
television, stereo or musical instrument;
• Persistent barking of a dog;
• Vehicle-related noise such as squealing of vehicle tires or idling of a
motor vehicle in excess of 10 minutes;
• A horn, whistle, bell or gong
Other noises are prohibited at certain times of the day:
• Yelling, shouting or the like is prohibited in residential areas
after 11 p.m.
• The operation of any tool including hammer, saw, nail gun, lawnmower,
hedge trimmer, or the like, is prohibited in residential areas after 9 p.m.
and before 7 a.m. (9 a.m. on weekends).
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Noise problems in
your neighbourhood
Noise issues are responded to by
Guelph Police on a complaint basis.
If it is the first offence, the offender
generally receives a warning.
Subsequent complaints result in being
charged with an offence which can
result in a fine or court appearance.
To report a noise complaint,
call Guelph Police Services at
519-824-1212.

For more information
For more information about the
Noise Control By-law visit the City’s
website at guelph.ca > quick link
“bylaws” or contact the City Clerk’s
Office at 519-837-5603.

guelph.ca

Good Neighbour Tip
Let your neighbours know
if you’re having a party, be
considerate of their schedules
and keep the noise and
music down in respect.
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Parking Regulations in Guelph
Parking regulations to remember
• Do not park in areas marked No Parking or Public Loading unless actually
engaged in the loading or unloading of passengers or goods.
• Please have four-way flashers on. Public Loading zones are limited to 15
minutes. No parking or stopping at ANY time in a No Stopping zone.
• Bus Stops are only for authorized buses. No parking or stopping of any
vehicle is allowed.
• Vehicle must be parked at least 3 metres (118 inches) from a fire hydrant.
• Vehicle must be parked at least 1 metre (39 inches) from a driveway or laneway.
• Do not park a vehicle with wheels further than 0.3 metres (11 inches) from
the curb or on the wrong side of the road facing oncoming traffic.
• No parking allowed on any city street between 2 a.m. and 6 a.m. unless
otherwise posted.
• Do not park on any sidewalk, boulevard, grassed area, or in a driveway
parallel to the road.
• Do not leave vehicle parked in excess of 18 consecutive hours in downtown
parking lots or 48 consecutive hours in the East or West Parkades or on any
city street.
• Vehicles in a space reserved for the physically disabled must have a visible
Provincial Permit. (Parking fees must be paid).
• Do not park a vehicle in a non-designated area, or in any aisle or roadway,
or using 2 spaces.

Parking in residential neighbourhoods
The Zoning By-law regulates or prohibits:
• driveway widths
• parking on grass or in front yards
• parking in residential zones for oversized vehicles
that exceed height and weight restrictions
For more information please contact Community
Design and Development Services-Building Services at 519-837-5615.

On-street parking

On-street parking is not permitted overnight between 2 a.m. and 6 a.m. unless
otherwise posted. If you need to park your vehicle on the street overnight, a
limited number of exemptions are available year-round by calling Parking
Exemptions at 519-836-PASS (7277).
8
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Parking problems in
your neighbourhood
Parking by-laws are enforced
proactively and on a complaint basis.
If you wish to lodge a complaint,
please call Parking Enforcement at
519-836-PARK (7275) at any time.

Parking fines
Parking fines can be paid as follows:
In Person:
Operations-Parking,
55 Macdonell Street
(Cheque, Cash, Debit, Visa
or Mastercard)
Web:
guelph.ca > services online
(Visa or Mastercard)

Guelph Facts
Guelph is one of
Canada’s fastest growing
cities with a population
base of approximately
120,000 people.

Phone:
1-877-678-8465
(Visa or Mastercard)
After Hours Drop Box:
2 Wyndham Street North
(Cheque)

For more information
For more information contact
Operations Department-Parking
at 519-837-5612.

guelph.ca
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What to do with Waste
The City of Guelph has a unique
system of managing solid waste
called the Wet Dry+ program.
As a member of the community
you play an active role in the
continued success of the program,
which diverts more than half of
the total municipal solid waste
away from landfills.
The Wet Dry+ program involves sorting your household waste into one of three
coloured, transparent bags (green, blue and clear) which are available at local
grocery, hardware, and department stores. WET (compostables in the green bag)
and DRY (recyclables in the blue bag), are collected each week, and WASTE
(clear) bags are collected every second week. Properly sorted waste plays an
important role in the success of the program. Improperly sorted waste will not
be collected.

General Curbside Collection Information
• Waste must be placed to the curb no sooner than 7 p.m. the day before your
collection and no later than 7 a.m. on the day of collection.
• During the winter months do not place waste bags on top of snow banks.
Always place your waste within one foot of the curb for efficient and safe
collection.
• During statutory holidays the collection schedule will be modified. When a
holiday falls on a Monday, the collection will be one day late for the entire week.
• For more information about the City’s residential collection program
including sorting and set-out guidelines, please visit the City’s website at
guelph.ca/wetdry or call 519-767-0598.
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Public Drop-off at the Waste
Resource Innovation Centre
The Waste Resource Innovation
Centre, located at 110 Dunlop Drive,
is open for public drop-off of waste
and recyclables Monday through
Friday from 7:30 a.m. to 6 p.m. and
Saturday from 8:30 a.m. to 3:45 p.m.
The site is closed Sundays and
holidays.

Household Hazardous
Waste (HHW)
The City of Guelph offers a free
Household Hazardous Waste (HHW)
depot service for residents at the
Waste Resource Innovation Centre.
It is very important that household
products containing hazardous
chemicals are kept out of the regular
waste stream. We encourage everyone
to separate HHW materials at home
and periodically drop them off at our
depot for safe and proper handling.

Good Neighbour Tip
Before you toss, think of the
loss. Avoid wasting valuable
resources.

For depot hours of operation, a list of
which items are acceptable, and tips
for delivering them to the depot,
please visit guelph.ca/wetdry or call
519-767-0598.

guelph.ca
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What to do with Waste – continued
Sharp Objects
Sharp objects include broken glass, razor blades, sewing needles, scissors, straight
razor, nails, axes, hatchets, lawnmower blades, light bulbs and the like. Sharp
objects must be placed in a cardboard box no larger than 0.6 metres (2 feet) in
any dimension. The box must be taped shut and labelled “Sharp Objects”.
Place the clearly marked box at the curb, separate from your other waste bags,
on your collection day during your clear WASTE collection week. Absolutely
no medical needles or lancets are permitted.

Yard Waste
Yard Waste includes grass, leaves and
other garden clippings and is collected
twice per year – once in Spring and
once in Fall. Outside of those dates yard
waste can be dropped off at the Waste
Resource Innovation Centre.
For twice yearly curb side collection,
yard waste must be placed in paper
bags, jute bags, a container clearly labeled Yard Waste or in a small bundle (no
larger than 0.6 metres x 1 metre). Yard waste must not contain non-compostable
materials such as plastics and treated wood waste.

Bulky Waste
Large items like furniture and appliances or other large items can be disposed of
by taking them to the Waste Resource Innovation Centre at 110 Dunlop Drive.
You can also arrange to have a bulky item picked up through the Bulky Item
Collection Program. There is a fee associated with both these methods.
To have the items picked up through the Bulky Item Collection Program you
must first purchase a Bulky Item Receipt from the Waste Resource Innovation
Centre and call 519-767-0598 to arrange a pick-up date. If your bulky item is
reusable (i.e. clean, non-damaged furniture), call one of the local charities and
they might pick it up for free.

12

Good Neighbours, Great Neighbourhoods

Seasonal Waste
Halloween pumpkins can be broken
up and placed in your WET bag or
left whole and picked up as part of
the yard waste collection week. An
even better option is to break them
up and place them in a home compost
bin or bury them in your garden.
Christmas trees can be dropped off at
designated locations or left curbside
for collection by the City of Guelph
during the designated week in
January (most often the second week,
but check the City’s website after the
holidays for specific dates).

For more information
If you have any questions about
sorting your waste, or any other waste
related matters more information is
available by visiting the City’s website
at guelph.ca/wetdry or by calling the
Waste Resource Innovation Centre
at 519-767-0598.

guelph.ca

Did you know?
Guelph is the first and only
municipality in the British
Commonwealth to own its
own railway line. The 16
mile Guelph Junction
Railroad is still owned by
the City of Guelph today.
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Planning Your City
Why Plan?
Our City is constantly growing and changing. Planning ensures that this change
is managed so that we build a better city by retaining Guelph’s best qualities as it
grows. Planning provides the foundation to shape our future by ensuring that
growth and development contributes to the ‘triple bottom line’ of balancing
environmental, social and economic objectives. By planning for change and
shaping it, we can build a better community.

Official Plan
The Official Plan is a statement of goals, objectives and policies intended to
guide future land use, physical development, growth and change within the city
limits. The policies of the Plan are designed to promote public interest in the
future development of the City, to maintain the good quality of life for the
citizens of Guelph, to reduce uncertainty concerning future development, and
to provide a basis for the Zoning By-law and other land use controls.
For more information about the Official Plan and general planning inquiries,
please call Community Design and Development Services at 519-837-5616.
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Zoning By-law
The Zoning By-law is a legal tool used
to implement objectives and policies
of the Official Plan. The Zoning Bylaw regulates the use and
development of all lands within the
City of Guelph. Through the use of
text and maps the Zoning By-law
provides precise information about:
• Land uses that are currently
permitted;
• Where buildings or structures
may be located;
• Types of uses in homes that are
permitted;
• Standards for lot size;
• Parking requirements;
• Building dimensions and
setbacks;
• Regulates fence heights, pools,
driveways, garages, sheds, etc.
The Zoning By-law also protects
property owners from the
development of conflicting land uses.
Any use of land or the construction
or use of any building or structure
not specifically authorized by the Bylaw is prohibited.

Did you know?
Colonel John McCrae,
who wrote the poem
“In Flanders Fields” was
born and raised in Guelph.

For more information about the
Zoning By-law please contact
Community Design and
Development Services-Building
Services at 519-837-5615.

guelph.ca
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Planning Your City – continued
Shared Rental Housing
Shared rental housing is a common form of rental accommodation in the City
of Guelph that is mainly associated with lodging houses and accessory
apartments. These forms of housing are regulated through the Zoning By-law as
well as the Ontario Fire Code and Ontario Building Code. These regulations are
in place to ensure that safe, decent housing is available for tenants.
For more information about Shared Rental Housing please contact Community
Design and Development Services at 519-837-5616.

Lodging Houses
A lodging house is also known as a boarding or rooming house. The City of
Guelph Zoning By-law defines a Lodging House as either Type 1 or Type 2. A
Lodging Unit refers to a room used to provide living accommodation which
does not have the exclusive use of both a kitchen and a bathroom. Lodging
Houses are subject to a minimum distance separation of 100 metres from any
other approved Lodging House or Group Home.
Lodging House Type 1
• any place, including but not limited to a dwelling unit, that is used to provide
5 or more lodging units for hire or gain directly or indirectly to persons
Lodging House Type 2
• whole of a townhouse building or apartment building where one of more
dwelling units are each used to provide 5 or more lodging units for hire or
gain directly or indirectly to persons.
The Ontario Fire Code and the Ontario Building Code also regulate lodging
houses. Lodging houses are required to have annual fire and property standards
inspections to ensure they meet specific Building Code and Fire Code regulations.
For the information about lodging houses or to create a new lodging house,
please contact Community Design and Development Services-Building
Services at 519-837-5615.

Accessory Apartments
Accessory apartments are defined as “dwelling units” located within and
subordinate to an existing dwelling. They are also known as “granny flats”,
16
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“basement apartments” or “in-law
suites”. When a dwelling contains an
accessory apartment, it becomes a
“two unit house” and must be
registered with the City of Guelph.
The registration of a two-unit house is
a one-time requirement.
Accessory apartments are permitted in
most single-detached and semidetached houses. They are subject to
zoning regulations including:
• Maximum size (80 square metres
and not more than 45% of the
total floor area of the building),
• Parking requirements (minimum
of 3 parking spaces), and
• External appearance of the house.
Accessory apartments are restricted to
a maximum of 2 bedrooms. The
accessory apartment cannot be
registered unless all applicable
Zoning-By-law, Building Code and
Fire Code regulations have been met.

Did you know?
Guelph’s heritage is reflected
in the limestone architecture
and traditional character of
our downtown and older
neighbourhoods. These areas
help to maintain a unique
identity for Guelph.
Approximately 1900
properties are on the city’s
heritage inventory.

The Building Code and Fire Code
also apply to accessory apartments. A
building permit is required to create
an accessory apartment.
For the information about creating an
accessory apartment, please contact
Community Design and
Development Services-Building
Services at 519-837-5615.

guelph.ca
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Fire Safety and Prevention
The best way to avoid accidents, injury and losing your personal belongings,
home or loved ones is to take safety and fire prevention seriously.

Keep your home safe
In order to help you and your family protect yourself against
the dangers of fire and improve the safety of your home, here
are some helpful safety tips:
• Smoke alarms are your first line of defence against fire.
Install a smoke alarm on every floor of your home and
ensure you change the battery and test your smoke
alarm annually.
• Install a carbon monoxide detector (non-battery
powered ULC listed 2034 alarm) inside your home just
outside of the bedrooms
• Design your own home escape plan so in case of a fire emergency everyone
knows how to escape safely
• Be careful when using items that can create heat such as candles, cigarettes,
matches or electric powered appliances (stove, curling iron, etc.). Do not
leave them unattended or placed near anything flammable.
• Install and be knowledgeable in the use of the appropriate fire extinguisher
for various areas of your home.
• Be cautious around electricity. Ensure electrical cords and appliances are in
good repair. Avoid overloading electrical outlets or using an extension cord
in place of additional outlets.
• When cooking never leave the kitchen unattended. Keep a pot cover nearby
to “put a lid on it” in the event of a fire.
• If smoking indoors ensure you avoid leaving cigarettes lit or unattended or near
flammable surfaces. Use safety ashtrays with double rims and deep centres.
• Combustible or flammable materials should not be stored in basements or
confined areas. They should be stored neatly outside or in a garage in the
approved containers and away from ignition sources.
• Keep your furnace in good working order.

Use care and be safe with outdoor fires
Please be sure to follow manufacturers’ instructions, local by-laws and Ontario
Fire Code when using barbeques, fire pits and chimneys as they pose a safety
hazard if not used properly. The basic rules around the use of barbeques, fire pits
18
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and chimneas in Guelph are as follows:
• Your barbeque, fire pit or
chimnea should be well away
(at least 4.5 metres) from
combustible material (wooden
fences, decks, trees) and windows
and doors.
• Barbeques are not permitted
on balconies of buildings
which contain two (2) or more
dwelling units
• The use of a fire pit, chimney or
similar appliance is controlled by
the Ontario Fire Code. The
Ontario Fire Code states, “open
air burning shall not be permitted
unless approved, or unless such
burning consists of a small
confined fire, supervised at all
times, and used to cook food on a
grill or barbecue.”
• Fires that produce smoke that
disturbs neighbours or that are
considered too large for the
purpose of cooking food are
not permitted.

Did you know?
The name Guelph has a
special significance. It was
the family name of the
Dukes of Bavaria and
through alliance with the
Hohenstaufens came to be
the surname of the British
Royal family when, in 1714,
George of Hanover became
George I.

For more information
or safety concerns
If you have any fire safety concerns
about your residence, you can arrange
an inspection by calling the Fire
Prevention Office at 519-763-8111.

In case of emergency dial
9-1-1.
guelph.ca
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Property Standards By-law
The Property Standards By-law sets standards for the maintenance and
occupancy of property in the City. The purpose of the By-law is to protect the
safety, health and well-being of the public and to enhance the quality of
neighbourhoods. The By-law, in conjunction with applicable codes and
legislation, sets out standards for the exterior and interior maintenance of
properties and buildings.
Properties within the City of Guelph are to be kept free of:
• Garbage, rubbish, waste, salvage or other debris
• Long grass and weeds
• Animal excrement
• Wrecked, dismantled, unlicensed or inoperable machinery or vehicles
• Appliances such as a refrigerator, freezer or other container outside of a building
Any condition that may create a health, fire or accident hazard, such as:
• Dilapidated or collapsed structure
• Dead or decaying trees
• Unstable soil and erosion
The By-law also enforces standards designed to ensure the safety
of the community including:
• Building standards
• Parking areas, walks and driveways
• Proper storage and/or disposal (i.e.
garbage, firewood)
• Prevention of pests (i.e. rodents,
vermin and insects)
• Plumbing, electrical, heating and
ventilation systems
• Prevention of water and/or weather
elements from entering
• Fire and water resistance
• External areas (i.e. outdoor stair,
porch, balcony, landing, ramp and
fire escape, elevating devices)
• Vacated or fire damaged buildings
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Property owners are expected to keep
their property and any related
structures or buildings in a sound
condition and minimize or prevent
deterioration that occurs through
normal use and conditions. Failing to
meet the property standard regulations
can result in fines or prosecution. The
Property Standards By-law is enforced
on a complaint basis.

For more information
For more information or to report a
complaint, contact Community
Design and Development Services
Building Services at 519-837-5615.

guelph.ca

Good Neighbour Tip
Do your part to keep your
neighbourhood safe and
looking great.
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Building and Renovations
Building Permits
If you are considering some form of construction on your property or
installation in your home you may require a building permit. It is important to
acquire the necessary permits in order to:
• Prevent legal complications when trying to sell or re-mortgage your home
• Ensure your project complies with the Ontario Building Code, the Zoning
By-law and all other relevant Codes and By-laws
• Ensure safe conditions and avoid personal injury to occupants and
neighbouring residents
• In obtaining a permit you will receive assistance from Building Services staff
in proper methods of construction and encourage persons you have hired to
produce a product that meets/exceeds the minimum standards required.
Building permits are required for construction related to:
• Home renovations and additions
• Accessory structures (decks, sheds, etc)
• New dwelling units (basement apartments)
In addition, a permit is required for the installation of:
• A chimney or woodstove
• A swimming pool or hot tub
• Plumbing or heating systems
For more information please contact Community Design and Development
Services-Building Services at 519-837-5615.

Remember...Utilities
Remember in advance of starting your project, Call Before You Dig! Be sure to
call utilities before you dig, to locate all underground services. In Ontario to
receive this information please contact Ontario One Call at 1-800-400-2255
or www.on1call.com
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Accessory Structures
(including sheds and decks)
Before you start to build a deck,
porch or accessory building such as a
shed or garage there are a number of
items to consider to ensure your
project conforms to the necessary
regulations. These items include the
requirement of a building permit and
restrictions on the location and size of
the structure.
Not all accessory structures require a
building permit; however they still
must meet certain restrictions on their
location and size. Accessory structures
that require a building permit include:
• Decks where the floor is higher
than 0.6 metres (2 feet) above
finished grade at any point
• Accessory structures greater than
10 square metres (107 square feet)
The location and size of an accessory
structure on your property is
regulated by the Zoning By-law.
Regulations restricting the location of
an accessory structure vary depending
on the zone, the yard where the
structure is to be located and, in the
case of decks, its design.

guelph.ca

Did you know?
The term Hat Trick was
invented in Guelph. The
Biltmore Hat Company
sponsored a Guelph Hockey
Team called the Biltmore
Mad Hatters. When a player
scored three goals, fans were
encouraged to throw their
hats on to the ice. This was
known as the “Hat Trick”.
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Building and Renovations – continued
Fences
The maximum height of fences is regulated in all areas of the City. The
maximum height varies depending on the location of the fence on the property.
Maximum fence heights range from 0.8 metres to 2.5 metres.
There is a provincial statue (The Line Fences Act) that provides for the
arbitration of a dispute between two or more neighbours over whether or not a
boundary fence should be erected, what type of fence is to be erected and who
pays what portion of the cost.
Are you on a corner lot? For the safety of traffic and pedestrians keep the corner
clear of fences, structures and large landscaping. Specific regulations are outlined
in the Zoning By-law.
For detailed information on fence regulations contact Community Design and
Development Services at 519-837-5615.

Swimming Pool and Hot Tubs
Swimming pools and hot tubs can be an enjoyable amenity to any home,
provided they are used safely. Homeowners are responsible for ensuring that the
safety requirements of the City of Guelph Swimming Pool By-law is followed on
a continuing basis.

Have fun...safely
The key to pool safety is that the pool or hot tub must be inaccessible when not in
use. This means the following should occur when the pool or hot tub is not in use:
• If there is a fence around the back yard, the gate must be kept locked.
• If you have an above ground pool which includes an integral enclosure, without
the yard being fenced, the ladder must be kept locked in an upright position.
• For hot tubs that are not fenced, there must be a lid or cover that will not
collapse and be locked in place over the unit.

24
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If you wish to install a pool or hot tub
at your house you need to get the
required permit and inspection prior
to filling your pool or hot tub with
water. The permit requirements relate
to pool size in relation to the lot size;
distance from property lines; effect on
the drainage of the property; the
necessity for a damage deposit and
fencing/gates.
For more information please contact
Community Design and
Development Services-Building
Services at 519-837-5615.

Did you know?
The jock strap was invented
in Guelph. It was created by
Guelph Elastic Hosiery
Company in 1920. The
company held a contest to
name the product and jock
strap was the winning name.
The prize was $5.

guelph.ca
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Snow Clearing
Property owners are responsible for snow removal on their property and adjacent
sidewalks. For safety purposes, snow from sidewalks cannot be placed on the
road. The City of Guelph does clear City-owned sidewalks depending on the
volume of snow and pedestrian traffic. After 4 centimetres of snow accumulation
City-owned sidewalks along arterial and collector roads, bus and school routes
are cleared. After 8 centimetres of snow accumulation residential sidewalks are
cleared. It usually takes three days on average after a snow fall ends to completely
clear the all city sidewalks.
For more information please contact Operations Department-Roads and
Right of Ways at 519-837-5628.
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Garage Sales
Zoning regulations permit a
maximum of 3 Garage Sales (yard
sale, lawn sales, etc.) on any given
property in any one calendar year.
Each separate sale is limited to a
maximum duration of 2 consecutive
days. If you are installing signs around
the neighbourhood to advertise your
garage sale, please keep in mind:
• Garage sale signs are permitted to
be staked in the ground on the
road allowance (but not on traffic
islands) and on your residential
property
• Signs must not be more than 0.8
metres (2 feet 7 inches) above the
road surface with a
• maximum sign area of 0.46
square metres (5 square feet)
• Signs advertising your garage sales
should be removed immediately
after the event.

Good Neighbour Tip
Clear your sidewalk of
snow and ice to permit safe
passage through your
neighbourhood.

For more information please contact
Community Design and
Development Services-Building
Services at 519-837-5615.

guelph.ca
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Water Conservation
The City of Guelph has an outside water use program in place to regulate nonessential use of water in times of peak demand. Water conservation occurs
through a combination of education and water restrictions.

Outdoor Water Use Program
The Outside Water Use program is intended to be user friendly and was put
together based on input from residents. The program includes three levels (Blue,
Yellow and Red) that affect residential outside water use and a fourth level that
primarily affects commercial water use. Program levels are triggered by dry
weather and diminished water storage and supply. Watering restrictions and
program enforcement increase with each level. In a basic form the restrictions
are as follows:
Level 0 (Blue) – Careful Use
This is our standard Outside Water Use level. Lawn watering is restricted to
alternate days (odd numbered address, odd numbered day / even number
address, even numbered day;  7 to 9 a.m. (morning), and 7 to 9 p.m. (evening))
Level 1 (Yellow) – Reduce Outside Use
This indicates a lower water storage level and customers must reduce outside
usage to prevent moving to Level 2.
Level 2 (Red) – Reduce and Stop Non-Essential Use
This indicates there is too little water stored. No lawn watering is allowed and
watering other vegetation and residential car washing is limited to alternate days.
An exception to the watering restrictions is available for citizens with newly
established lawns (new sod or seed) provided the required permit is obtained by
calling Waterworks at 519-837-5627. The permit allows you to water outside
the day and time restrictions for a period of 30 days.

Water Conservation Tips
Here are some activities that are considered wasteful and some alternatives:
• Never water your lawn or garden in the rain... let Mother Nature take care
of it for you.
• Never allow a sprinkler to water a sidewalk, driveway or road... ensure you
water only the lawn and garden.
• Never over water a lawn, garden or outdoor plant so there is water pooling
or running off ... use the soak and cycle technique - water one area for 15
minutes then move on to another.
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• Never have a pond or fountain
which does not recirculate
water... install a circulating
pump.
• Never wash your vehicle with a
flowing hose... use a hose
equipped with a shutoff nozzle.
• Never wash a driveway clean with
water... use a broom and sweep.

Did you know?
The City of Guelph was the
first community in Ontario
to establish a library
supported by local taxes. This
was in response to the Free
Libraries Act which was
passed in 1882.

Royal Flush Toilet Rebate
Program
Almost 30% of all water consumed in
the home is flushed down the toilet.
By replacing your high water use
(13-litre or more) toilet with a new
water low flush (6-litre or less) model
you can receive a $40 or $60 rebate
from the City of Guelph (rebates are
limited). Visit the City’s website at
guelph.ca or call 519-822-1260
x2633 for more details or an
application form.
Water conservation efforts are making
a difference in Guelph. Between 2000
and 2005 water consumption
decreased by 1% despite continuing
new development in the City.
For more information please contact
Waterworks at 519-837-5627.

guelph.ca
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Pets and Pet Owners
Licensing your pet
The licensing and regulation of dogs within the City of Guelph occurs through
the Animal Control By-law. The by-law requires all dogs over 3 months old to
be licensed. Licenses need to be renewed annually each January. The price of the
dog license varies depending on whether the animal is spayed or neutered and/or
micro-chipped (proof is required). Failure to purchase a dog license can result in
a fine. Licenses are available at the Guelph Humane Society as well as several pet
hospitals and stores throughout the City. To find the location nearest you please
contact the City Clerk’s Office at 519-837-5603.
Dogs known as “Pit Bulls” are subject to specific restrictions within the Province
of Ontario. Under these regulations “Pit Bulls” must be leashed and muzzled
when outside the owners enclosed property, including leash-free areas.
No other domestic animals require a license but the City of Guelph has by-laws
that restrict exotic and non-domestic animals. For more information please
contact the City Clerk’s Office at 519-837-5603.

Being a responsible pet owner
Dogs must be under control and are not permitted to run at large within the
City of Guelph. A dog is “at large” if the dog is in a place other than the
premises of the owner (i.e. trails, school yards, and other public and private
property) and not under control of any person. “Under control” on a leash
means the dog is prevented from approaching within one metre of other animals
and people. When off -leash, “under control” means the dog remains close to its
handler (within sight and earshot), responds to voice commands, and is
prevented from approaching within one metre of other animals and people.
To be a responsible pet owner,
please follow these regulations:
• Ensure your pet is wearing some type of
identification in case they get loose accidentally.
• Identification can include a name tag
and/or micro-chip.
• Clean up and dispose of your pets’ waste in an
appropriate manner.
• Use a leash no longer than 1.8 metres (6 feet).
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• Keep pets out of public wading
pools, occupied sports fields
and playgrounds.
• Ensure your dog is “under
control” at all times when out
enjoying the community.
• Only allow your dog off leash
where permitted in City parks.

Off-leash areas
Dogs are permitted off -leash in areas
of the following City of Guelph parks:
• Eramosa River Park
(east end, west of Audrey Avenue)
• Lee Steet Park (southern half )
• Riverside Park
(west of the river and
north of Woodlawn Road)
• Norm Jary Park
(between the ball diamonds
off Maplewood Crescent)
• Margaret Greene Park
(area west of St.Peter’s School)
• Crane Park
• Centennial Park
(off Municipal Street,
west of tennis bubble,
north of ball diamond)
• John Gamble Park
(south of access road leading
to Shadybrook Crescent)
• Dogs are also allowed on
unoccupied sports fields
in the evening 8 p.m to 8 a.m
from May 1 to September 14
and 5 p.m. to 8 a.m. from
September 14 to April 30.
guelph.ca

Did you know?
Guelph was founded in 1827
by John Galt of the Canada
Company. The Scotsman,
John Galt has been described
as an adventurer, novelist,
dramatist, biographer and
empire-builder.

31

Neighbourhood Groups
The Guelph Neighbourhood Support Coalition is a network of neighbourhood
groups, sponsoring agencies and program partners. Each neighbourhood group
operates in an autonomous way at the grass roots level to meet needs for
children, youth and families that have been identified within the
neighbourhood. Through the Coalition, the neighbourhood groups bring
together their collective resources to share information, provide support,
distribute available funding resources and advocate for community issues and
required funding.

Neighbourhood Associations
Neighbourhood groups are busy building healthy, vibrant communities in the
City of Guelph. Are you aware that there are several volunteer neighbourhood
groups that provide services in Guelph to improve the quality of life in their
neighbourhoods?
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The following is a list of current
neighbourhood groups within the
City of Guelph:
• Brant Avenue Neighbourhood
Group
• Clairfields Neighbourhood Group
• Exhibition Park Neighbourhood
Group
• Grange Hill East Neighbourhood
Group
• Hanlon Creek Neighbourhood
Group
• Kortright Hills Community
Association
• Old University Neighbourhood
Residents Association Inc.
• Onward Willow Better
Beginnings Project
• Parkwood Gardens
Neighbourhood Group
• Two Rivers Neighbourhood Group
• Waverley Neighbourhood Group
• West Willow Woods
Neighbourhood Group

Guelph Facts
Annual precipitation
690mm rain, 143cm snow,
1924 hours of sunshine.
Guelph’s land area is
86.66 km sq.
Elevation 334 meters above
mean sea level, Latitude 43o
33’N, Longitude 80o 15’W.

For more information about groups
in your neighbourhood or starting
a new neighbourhood group, please
contact Community Services at
519-837-5618.

guelph.ca
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City of Guelph Facilities
Cultural
Guelph Civic Museum
The Guelph Civic Museum was built in 1847 of Guelph limestone. Exhibitions
and public programs explore the many individuals, cultures and events that
contributed to the historic development of the City of Guelph.
6 Dublin Street South
Call: 519-836-1221
Web: guelph.ca/museum
McCrae House
Built in 1858, McCrae House is the birthplace of John McCrae and a National
Historic Site.  Exhibitions interpret the life of John McCrae, world famous
doctor, soldier and author of In Flanders Fields.
108 Water Street
Call: 519-836-1482
Web: guelph.ca/museum
River Run Centre
Guelph’s magnificent performing arts centre is set along the picturesque bank of
the Speed. River in the City’s downtown core near the site where Guelph was
founded.
35 Woolwich Street
Administration: 519-837-5662
Box Office: 519-763-3000
Web: www.riverrun.ca

Recreational
For more information on these Recreational Facilities visit the City’s website at
guelph.ca > living > recreation & culture > facilities
Delhi Community Centre
65 Delhi Street
Call: 519-837-5625
Victoria Road Recreation Centre
151 Victoria Road North
Call: 519-837-5621
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West End Community Centre
21 Imperial Road South
Call: 519-837-5657
Centennial Park Arena and Pool
376 and 289 College Avenue West
Arena: 519-837-5623
Pool: 519-837-5620
Exhibition Park Arena
70 Division Street
Call: 519-837-5624
Evergreen Seniors Centre
683 Woolwich Street
Call: 519-823-1291
Guelph Sports and Entertainment
Centre (GSEC)
50 Woolwich Street
Administration: 519-822-4900
Box Office: 519-822-4900 ext. 210
Pub 101 (reservations): 519-822-4228
Web: www.guelphsportsent.com

Guelph Facts
Guelph officially became a
town on January 1, 1879.

Guelph Farmers Market
The Guelph Farmers Market is
open Saturdays from 7 a.m. until
12 noon.
Gordon Street at Waterloo Avenue.
Call: 519-837-5628

guelph.ca
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Volunteering in Guelph
The City of Guelph offers a wide variety of volunteer opportunities for students,
adults and seniors. Get involved in programs, special events or parks programs.
Whether you would like to utilize your special skills, explore career choices,
meet new people or become a valuable member of a volunteer team, we offer
volunteer opportunities, short-term or long-term commitments in a variety of
areas throughout the year.
Visit the Volunteer Centre of Guelph/Wellington for more information on
exciting volunteer opportunities in your area.
Volunteer Centre of Guelph/Wellington
46 Cork Street East, Unit 1, Guelph, ON, N1H 2W8
Call: 519-822-0912 / Toll free: 1-866-693-3318
Email: info@volunteerguelphwellington.on.ca
Web: www.volunteerguelphwellington.on.ca

Getting Involved
There are many clubs and community groups that organize activities and events
that you can get involved in. The City of Guelph’s online Calendar of Events
provides a monthly or daily list of events throughout the year. The calendar can
be can found by visiting the City’s website at guelph.ca/events.cfm
The Volunteer Centre of Guelph/Wellington co-ordinates Community
Information Guelph – a website of clubs, community groups and
organizations in Guelph and area. Visit Community Information Guelph at
www.communitylinks.cioc.ca.
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Wards and City Council
The City of Guelph is divided into six
wards. Ward 1 is located east of
downtown, Ward 2 is located
northeast of downtown, Wards 3 and
4 are located northwest of downtown,
and Ward 5 is located north of Stone
Road and south of downtown. Ward
6 encompasses the south end of
Guelph. Every four years an election
is held, and constituents of each ward
vote for two Councillors and a
Mayor. Guelph City Council consists
of the Mayor and twelve Councillors.

City of Guelph
Ward Boundaries
6 wards, 2 councillors per ward
Ward 1 – St. Patrick’s
Ward 2 – St. George’s
Ward 3 – St. John’s
Ward 4 – St. David’s
Ward 5 – St. Andrew’s
Ward 6 – St. James

guelph.ca

Did you know?
Robert Munsch, Jean Little,
John McCrae, and Neve
Campbell are from Guelph?
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Guelph Transit
Transit Routes
Transit routes can be viewed by visiting the City’s website at guelph.ca/transit.
Colour maps showing all transit routes are also available for purchase
throughout the city. To find a location near you please contact Transit Services
at 519-822-1811.

Scheduling
Guelph’s City buses operate 7 days a week. The central transfer point is at St.
Georges’ Square downtown (the intersection of Quebec and Wyndham Streets).
From Monday to Saturday, buses run from 5:45 a.m. to 12:15 p.m. On
Sundays, buses run from 9:15 a.m. until 6:15 p.m. They leave St. George’s
Square at quarter to the hour and quarter after the hour.
General fare is $2.00. Passes are also available.

For more information contact
Guelph Transit has Customer Service Representatives who are happy to
assist you in planning your trip or helping you determine the most convenient
route to your destination. Contact Transit Services at 519-822-1811,
TTY 519-837-5731 or visit the City’s website at guelph.ca/transit.
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Contacts for City Services
Email: info@guelph.ca
Main Line
Mayor’s Office
CAO’s Office
Building
Centennial Pool
City Clerk’s Office
Civic Museum
Community Design and Development Services
Community Services
Court Services (Provincial Offences Court)
Delhi Community Centre
Economic Development
Engineering
Evergreen Seniors Centre
Finance
Fire and Emergency Services
Guelph Sports and Entertainment Centre
Human Resources
Legal Services
Library (Main Branch)
McCrae House
Operations
Parking
Parks Maintenance
Police Services
River Run Centre (Box Office)
River Run Centre (Administration)
Taxation
Tourism
Traffic
Transit
Victoria Road Recreation Centre
Waste Resource Innovation Centre
Wastewater Treatment Plant
Waterworks
West End Community Centre
guelph.ca

Web: guelph.ca
519-822-1260
519-837-5643
519-837-5602
519-837-5615
519-837-5620
519-837-5603
519-836-1221
519-837-5616
519-837-5618
519-826-0762
519-837-5625
519-837-5600
519-837-5604
519-823-1291
519-837-5610
519-824-6590
519-822-4900
519-837-5601
519-837-5637
519-824-6220
519-836-1482
519-837-5628
519-837-5612
519-837-5628
519-824-1212
519-763-3000
519-837-5662
519-837-5605
519-837-1335
519-837-5628
519-822-1811
519-837-5621
519-767-0598
519-837-5629
519-837-5627
519-837-5657
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